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Public opinion survey to assess the changes in

citizen’s awareness of civil society and their
activities




Methodology: quantitative survey of Ukrainian population

Sample size

Sample design

Method

Fieldwork dates

Margin of error

2,097 residents of Ukraine.
The interviews were conducted with the residents of Ukraine aged 18 years old and older. Sample design corresponds to the

distribution of adult population of Ukraine by age, sex, oblast and settlement type according to the data of the State Statistics
Service of Ukraine as of January 1, 2018 (excluding AR Crimea and NGCA of Donetsk and Luhansk oblasts).

CAPI: face-to-face interviews on tablets at respondent’s home

July - August, 2020

Margin of sample error (not including design effect) does not exceed 2.2% for national sample. It can be different for every
response to every question in all surveys. On these slides, the margin of error is shown for each question/option

This is shown on example here.

A is statistically grater than F

K is statistically grater than F

There is no statistical difference between K and A



Regions composition

South

. Non-controlled territories

© Pact. Inc., 2015-2020 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities i
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Q: Are you engaged in life of your community (house, street, district)?

Yes, | attend meetings and other public events regularly -l 7”/':
| attend meetings and participate in activities rarely _—l 25“/#
| don't participate because | don't have time _ 31 %
| don't participate because | don't have interest _—|34u/n
Hard to say .-l 3“/{:

Aug-2020: n=2097



Q: Did you participate in CSO activities during the last year?

Yes, | participated actively -'l su/ﬂ
| participate in C50 activities rarely _—l 14“/#
| don't participate because | don't have time _ 36“/#
| don't participate because | don't have interest _43#/':

Hard to say .-| 3“/13

Aug-2020: n=2097



Q: Are you aware about the following:

e
——

[0
-

Participation in a peaceful assembly
for a specific cause

Reported ona damaged road and other
infrastructure issues to local adminis-
tration (personally or by phone)

Creation of a housing, street or block
committee or participation in the work
of such a committee

Reports on corruption cases to the
Prosecutor’s office or the police (per-
sonally or by phone)

Participation in the activities of politi-
cal parties

Reported ona damaged road and other
infrastructure issues to local adminis-
tration via online-platform (web-site)

Submitting formal information
requests to state bodies

-
e
o

Submitting formal complaints to
arepresentative of state bodies

Initiation and signing of
electronic petitions to the city
mle!:;{nr_ district, regional council,
the President, etc.

Participation in public hearings

Open reports on corruption in
media (different types, including
blogging and social networks)

Anonymous reports on
corruption on-line or violations at
elections

Engagement in commenting on
draft laws (on national or local
levels)

Participation in a formal advisory
body to the local/national
government

R

-
o
— D

e
e
e

Aug-2020: n=2097



Q: Have you ever been involved in doing the following / would you be interested in (1/2):

Creation of a housing, street or block committee or
participation in the work of such a committee

Participation in public hearings 64%

Participation in a peaceful assembly for a specific
cause

Reported on a broken road and other infrastructure
issues to local administration (personally or by
phone)

Submitting formal complaints to a representative of 0%
state bodies s
Reported on a broken road and other infrastructure

h .. . . - 65%
issues to local administration via online-platform

Submitting formal information requests to state v
bodies L

2 | have done this in the past 12 months [l | have not done this, but | am interested in doingso | | am interested in learning more about how | can use this tool
I Don't know [} have not done and am not interested

Aug-2020: n=2097



Q: Have you ever been involved in doing the following / would you be interested in (2/2):

Participation in the activities of political parties 78%

Initiation and signing of electronic petitions to the 659/
city mayor, district, regional council, the President, etc. -
Engagement in commenting on draft laws (on national S0/
or local levels) ==

Participation in a formal advisory body to the
local/national government 3%

Repaorts on corruption cases to the Prosecutor's .
office or the police (personally or by phone) L
Openrepaorts on corruption in media (different types,

including blogging and social networking sites) 3%

-

= Do ndgIymous reports on corruption on-line or
violations at elections

T4%o

W | have done this in the past 12 months [l | have not done this, but | am interested in doingso | | am interested in learning more about how | can use this tool
I Don't know ) have not done and am not interested

Aug-2020: n=2097



Q: How do you assess your experience in participating in this type of activity
(among those who participated in at least 1 initiative)

| didn't get the result | wanted, |
don't plan to engage in this type of
activity anymore and | dont want
to waste my time

7%

Overall, positive experience, | It took a lot of effort, the end resultwas Hard to say
achieved the result lwanted fromit mixed, but at least something changed

| spent lots of time for smth |
which didn't bring much
result, but | believe thatif 1 o/ 0
more people would practice Other

this it brings results

© Pact. Inc., 2015-2020 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2020: n=468



Q: What prevents you from more active engagement in civil initiatives?

| do not have time/motivation to participate in such activities _45“/ﬂ
| do not believe that this activity can in fact influence a situation _-l 33“/#
| believe that the state should take care of solutions to problems _'l 18”/'!
| do not trust organizations and groups that [ know _'l 15“/#
| have not found an initiative | would want to join _-l 13”/#

Mo one invited me/asked/proposed -'I'"u/ﬂ
| do not know about available possibilities -'l 11%

| did not participate because of the COVID-19 quarantine® -'l 10%
B 8%
BH3%

B 10%

© Pact. Inc., 2015-2020 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2020: n=2097

| myself need assistance as | belong to vulnerable groups such initiatives help

Other: | am too old / not healthy enough for that

Other/DK



Q: Is there anything that would motivate you to engage in any of civil activities?

I, - 35
I, 29/
I 21/
If | like/trust the leader of an initiative _—l 19”/"#
|If the goals of an initiative correspond tomy o
personal goals (careers, political ambitions, etc) _'l 18 Yo

If other people from my circle are engaged in
such an activity

If it has direct relation to my interests and
interests of my family

If | knew that my activity will lead to certain
results without repercussions for me

If | empathize with people who are influenced by
the issue

If | will be able to make new connections with
likeminded people

Aug-2020: n=2097



Q: Do you know any of the following types of organizations/initiatives that are active in Ukraine?

Charity funds | | 43 %/o
Volunteer groups _—|37ufﬂ
Private fund or business that finance charity _—l 12ﬂ/n
Independent trade unions _—|12ufn

Civil non-political initiatives or movements to achieve a specific goal -l Gﬂ/u

Associations that protect rights of their members -l Gﬂ/u
Private fund or business that finance civil initiatives -lsufn

Mon-governmental non-profit organizations -l 4u/u
Organizations that finance civil initiatives -l 4“/!)

| do not know any of these types of organizations _—l 31“/:'

Aug-2020: n=2097



Q: How would you assess the work of this organization/initiative?
(among those who know respective types of organizations/initiatives)

Their work is not systematic, but is beneficial to
wangopsarorce: T 27>
Their activities are aimed at dealing with key
cerover: T 26
Their work is not aimed at tackling important
social issues but rather to meet their own needs, -—l 8 %%
(forinstance personal PR and political ambitions)

| don't know much about theirwaork _—l 2 4u/n
e |15

Aug-2020: n=1141



Q: Have you made any donations to charitable Q: If so, have you used the right for tax discount for
or civil society organizations during the past 12 donations you made during the past 12 months?
months? (among those who made donations)

22%

Did not know about
this discount

78%

Aug-2020: n=2097 Aug-2020: n=439



Q: Who do you think should mostly finance civil initiatives/NGOs?

— I
oo [ 51
e R 42
mamerapomniess e poresrronie NN - 33 %o
Ukrainian citizens / Citizens _—| 2 Oﬂ/u
Individuals from abroad -l 12%%
Foreign governments -'I 7u/n

Don't know -ll 11%%

Aug-2020: n=2097



Q: What amount would you contribute personally to a cause that you believe in and to an organization or
group that you trust?

o I - 33
svocouw: R 25
From100 to 1000 UAH _—| 14%

More than 1000 UAH .-| 2%6
| would regularly contribute a certain amount, -_I o/,
percentage of my income 4 o

onecioon [ 2370

Aug-2020: n=2097



Q: Have you ever contributed personally to any of the listed initiatives?

Donations to the church

Donations to army
Giving alms to beggars in the street 52%%

Donations to orphanages, care of the
critically il 22%

Trade uniondues 14%

Donations to civic organizations to
provide for their activities HEFkZ

2
Donations to political parties/party dues

B Upto100UAH | From 100 to 1000 UAH I More than 1000 UAH 1 | contributed or still make regular donations from my income I No such experience

Aug-2020: n=2097

© Pact. Inc., 2015-2020 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities



Q: If you decided to financially support a certain initiative, which factors would play the most important role in
your decision?

(Clear goals and results of the civil initiative — 38“/ (4]
Transparent management of funding _—l 30‘“/ 0
Reference from people you trust _ 3 0%
Public reporting of expenses _—I 2 7“/ o
Knowing personally people who are implementing the initiative _—I 2 5 Uig
A cause that the civil initiative supports _—I 21%%
Open discussion about the activities of the civil initiative _—I 1 5“/’ (v

Knowing personally the beneficiaries that have experienced __I 0
positive results from this civil initiative 1 D Yo

Coverage of the civil initiative's activities in media -| 8 DEe

Active advertisement of the fundraising campaign -| 6 %%

Mothing could make me invest in a civil initiative _—l 3 'U' u/u

Aug-2020: n=2097



Q: If you decided to financially support a certain initiative, which factors would play the least important role
in your decision?

Coverage of the civil initiative's activities in media _ 3 5 %0
Active advertisement of the fundraising campaign — 3 5 %
Open discussion about the activities of the civil initiative _ 2 Bﬂ/ 0
Public reporting of expenses ——I 1 gu/u
Knowing personally the t?E:neﬁciaries that ha_*ure g:-:_p_er_ignﬁed __I 1 9” Vo
positive results from this civil initiative
A cause that the civil initiative supports ——I 'I 6 ﬂ/n
Reference from people you trust _—I 1 5 %
Knowing personally people who are implementing the initiative _—I 1 5 %
Transparent management of funding _—I 1 4”/#

Clear goals and results of the civil initiative _—l 12%%
Nothing could make me invest in a civil initiative _ 3 0%

Aug-2020: n=2097
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Q: Choose the three most important issues for Ukraine today

Corruption | —  46%
Crisis in the Donbas | E— 4.5 %0
Poverty [N 36 %0
Unemployment | 30%0
Access to healthcare | — 20%
Pension GGG — 20%
Lawlessness / lack of rule of law [ NN — 18%%
Impunity of law enforcement || - 13%
Land market reform || - 1126
Emigration || NG 10%
Crime level |G- 10%0
Education || = 9%
Environment [ 7%
Violations of employment rights |- 6%%
Ease of doing business [ 6%
Tax avoidance [~ 5%

Aug-2020: n=2097



Q: Choose the three most important issues for you and your family today

Poverty |, — 47 %
Access tohealthcare |GGG — 37 %/0
Unemployment | — 3 3 /0
Corruption | — 25 %0
Pension GGG — 2 4 %/o
Crisis in the Donbas || — 230
Education |G 14%0
Lawlessness \ lack of rule of law [ NGB 12%
Environment |G- 11%%6
Violations of employment rights |G- 10%0
Land market reform [ = 9%
Impunity of law enforcement [~ 8%
Emigration [ 7%
Crime level |- 7%

Ease of doing business |- 7%
Tax avoidance [~ 3%

Aug-2020: n=2097



Q: Have you already felt any particular consequences of reform?

| have already experienced positive
consequences of reforms

I-I 2%

I - 16

I - 26~
I 47
Hardtosay I 10 %6

| have already experienced both negative and
positive consequences of reforms

| have already experienced negative
consequences of reforms

| have not so far experienced consequences
of reforms

Aug-2020: n=2097



Q: When can consequences of reforms be expected?

Within one year fin1year -I 9 %
T M
s e, 17 %
After 6-10years -| 7“/#
After more than 10years __l 1 4“/#
oot S | 37

Aug-2020: n=2097
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Q: In your opinion, who has the biggest role to play in countering corruption in Ukraine?

Anti-corruption authorities ||| | GG —37%
President of Ukraine, Presidential Administration [N — 24%
Us, as average citizens [ NN — 23%
Police and Prosecutor’s office [N — 18%
Verkhovna Rada of Ukraine [N — 15%
Mass media [N 14%
Courts GGG 13%

Cabinet of Ministers of Ukraine || — 7 %0

Non-governmental organizations -I 6%
Local self-government bodies ||l 4%

Other (who exactly) 0%

Other: No one -—I L%

Other: All mentioned l 1%

Difficult tosay/Noanswer = e 41 20%,

Aug-2020: n=2097



Q: In your opinion, to what extent is the government of Ukraine effective in fighting corruption?
Cropiwe eghexmueaHo Baxcxo sidnosicmu

5% 9%

Cropluwie HeechexmueHo JOECiM HeedheKmueHo

Q: In your opinion, what is the progress of anti-corruption reforms?

Hocums nosiabHI aMIHU Maiixce bea amin Hodnux amin saazaai

1% 9% ¢

Axmueni amiHu Baxcxo sidnosicmu

Aug-2020: n=2097



Q: Do you believe that giving bribes, unofficial services, or gifts can be justified if it is necessary for
solving a problem which is important for you?

In most cases
isnotjustined Hardtosay Inmost casesis justified Mever justified

1% 12% 30%

1%

Always justified

Aug-2020: n=2097



Q: How much you agree or disagree with each of these statements?

Totally frather disagree =~ Totally/rather agree

| will get nothing like access to medical care or higher

education, if | don't pay a bribe for it
| am ready to report cases of corruption EI:]?]L hneguﬂrmnz
R e o
vty o it g o
Ordinary citizens also have a right t[; r;[;:u?]tlxiie:ei ’;I:ﬁ éﬂ;;

Aug-2020: n=2097




Q: How much you agree or disagree with each of these statements?

Totally frather disagree =~ Totally/rather agree
campromasssostermonsimaree S
All people must observe those laws that they -
consider unjust 16% 66%

If you can resolve the issue with the public

servants using some reward, most people in 23% 58%
Ukraine try to take advantage of this

30% 56%

Bribery is an integral part of the Ukrainian
mentality

Aug-2020: n=2097



Q: How much you agree or disagree with each of these statements?

Totally /rather disagree =~ Totally/rather agree
Anyone who offers a bribe must bear the same o 0
responsibility as the one who takes a bribe. 23% 2/%
Salaries of public sector employees are so low that they =
are forced to take informal payments for their services. 54% 30%
Combatting of corruption/ bribery is possible only if
public servants wages will be increased. 63% 21%

Aug-2020: n=2097



Q: In your opinion, the corruption rate increased, decreased or stays the same during the last 12 months?

v R 28
— M
Decreased -l 4“/#
Difficult to say/No answer -l 9“/0

Aug-2020: n=2097



Q: Have you or your family members directly faced corruption (bribe, extortion, nepotism, etc.)
during the last 12 months?

Yes, | faced it personally __| 20%
Yes, my family members facedit _—| 2 5ﬂ/u
Mo, neither me nor my family members face it _—l 41 %0
Difficult to say/refuse to answer _—l 1 5 %

45%

Aug-2020: n=2097
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Q: What legislation contains the formulation of the fundamental rights of Ukrainians?

The criminal code .-| 4ﬂ/n
The universal declaration of human right .-l 4ﬂ/n

Nowhere .'l 4”/':
Hard to say / refuse to answer -l Gﬂ/u

Aug-2020: n=2097



Q: What are the fundamental rights and freedoms you, as a citizen of Ukraine, possess?

Life, health, honor, dignity, inviolability and security _ 45 %0
st e actopey | 37 %
Honor, liberty, and peace -| 7%
Hard to say / refuse to answer -l 11%%

Aug-2020: n=2097



Q: Who is the sole source of state power and the bearer of sovereignty in Ukraine,
according to the Constitution of Ukraine?

-
oo R 3.4
The Parliament -l 7ﬂ/n

The Prime Minister I-I 'Iﬂ/n

Hardto say/ refuse to answer -l Bu/ﬂ

Aug-2020: n=2097



Q: Who does the Preamble of the 1996 Constitution of Ukraine define as the “Ukrainian people”?

Citizens of Ukraine of all nationalities _ 31 %
"""

Citizens of Ukraine and foreigners I-l 'I ﬂ/n

All of the above -| 894
(do notread out) Hard to say /refuse to answer -| 7“/&

Aug-2020: n=2097



Q: What are the three branches of government in Ukraine?

Executive, legislative, military .-l 5”/#
Bureaucratic, military, industry .-l 3“/1:

Federal, state local .-l 3u/ﬂ

Hard to say /refuse to answer -l 10%

Aug-2020: n=2097



Q: Who has the right to adopt laws in Ukraine?

e, Y 70+
The President .-l Gu/ﬂ

TheCabinetnFM[nisters.-l 5“/#
The Ennstitutinnalﬁnurtl-l 3u/u

All above mentioned -| '"ﬂ/n

(Do not read out) Hard to say / refuse to answer .-| 5(1/“

Aug-2020: n=2097



Q: How is local self-government formed?

Elected by the Verkhovna Rada .-l 5”/:.
Elected by Referendum .-l 4“/ 0

Appointed by the President of Ukraine l-l 3“/#

Appointed by the head of the Verkhovna Rada l-l 3“/!)

(Do not read out) Hard to say / refuse to answer -| 1 Zn/u

Aug-2020: n=2097



Q: Please choose local bodies of executive power from the list provided:

Oblast, rayon, local administrations _ 27“/1:
Oblast, rayon, local councils of deputies _ ZUu/n
Local councils of deputies _—l 14“/!)
Village councils of deputies _—l 9"/1:
wrvece [ 2
Hard to say /refuse to answer _—l Bﬂ/u

Aug-2020: n=2097



Q: What is the rate of income tax applied* for individuals in Ukraine, according to the legislation?

- I 3
- -

~ - 7%

~ I 5%

Aug-2020: n=2097



Q: Which body approves the state budget of Ukraine?

e [ - 6 4
The Cabinet of Ministers -| 12%%
The National Bank -.| 5”/#
The President .-| 4u/n
All above mentioned -| Bﬂ/u
Hard to say / Refuse to answer -| 8“/0

Aug-2020: n=2097



Q: Which body approves the local budget in your community?

hetoca counct | - 75
The Verkhovna Rada -l 7u/n

The Cabinet of Ministers l-l 3”/#
The President |-| 'lﬂ/n

Mational bank I-| 2#/':

Hard to say / Refuse to answer -| 1 20/n

Aug-2020: n=2097



Q: Is it necessary to have authorization from the local authorities to hold a peaceful assembly or
a demonstration?

Yes Hard to say/refuse to answer No

22% 22%

© Pact. Inc., 2015-2020 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2020: n=2097



Q: On what grounds can a court prohibit holding a rally?

If political demands are put forward -| 3 %
If the rally is likely to have few people -| 3 %%

|f economic demands are put forward .—l 3 %

In all of the above-mentioned cases _—| '|7 ﬂ/n

Aug-2020: n=2097



